HHCTPYKIIHS Ne 1
At coTpyaaukos KI'bOY U 2 no cobaronennio o6mux TpedoBaHuii 10
00CIY:KHBAHHIO HHBAJINIOB M APYTHX MATOMOGHIIbHBIX rPAKAAH NPU MOCEMEHHH
00pa3oBaTeJLHOr0 YUpeKIeHNs

1. OBLIIHE INOJIOKEHUSI
I.1. Hacrosmas uHcTpyKims onpemenser mpasuia 10BeIeHHs COTPYIHUKOR YUPEHKICHHSI
(opraHusauMM) OpH  OPEAOCTABNCHMM  YCIYT — MHBATHIAM (MHBIM  KaTeropusm
MaJIOMOOUIBHEIX FPaskian ).
1.2, MHBamu — 1MI0, KOTOPOE HMEET HapylIeHHe 3JIOPOBBSI CO CTOHKHUM PaCCTPOHCTBOM
(yHKuui  opranusma, o0ycIOBIEHHOE 3a6ONCBAHMAMM, TOCIECTBUSMM TpaBM  WJIH
AeexTaMH, TPHBOISLIEE K  OIPAHHYCHUIO  KH3HEACSTENLHOCTH MU BLI3BIBAIOLIICE
HCOOXOIMMOCTh €r0 COUMANLHON 3aIUTh” MantoMOOHIIbHbIE rpaxiane (MI') — sro mou
MCIBITBIBAIOIINE 3aTPY/IHEHHUS TIPH CAMOCTOSITEILHOM IIEPE/IBHKCHHH, TIOJIYUEHHH YCITYTH,
HEOOXOMMMOH MH(OPMALMH WM [PH OPUEHTHPOBAHHH B npocTpaHcTBe  (JIIOAM ¢
BPCMCHHBIM HApYLIEHUEM 3/10POBbsi, OEpPEMEHHbIE JKEHIIMHBI, JIOMH CTAPILIMX BO3PACTOB,
JIIOJA € NETCKUMH KOIACKAMH U T.II.).
1.3. Mucrpykuus paspaGorana B cooTBeTcTBUH ¢ DeAepaibHbIM 3aKOHOM 0T | Jexabps 2014
roga Ne 419-®3 «O BHeceHHH H3MEHEHHH B OTHCHBHBIE 3aKOHONATENbHDBIC AKTLI
Poccniickolt  ®eziepainn 1m0 BOmpocam  COLMANBHON 3AlMATBI MHBAMMIOB B CBS3H C
parudukaiyeit KoHBeHIHH O MpaBax HHBAIHIOBY.
1.4, Muctpykuus paspaboTana B uemsix oGccledenus JOCTYNA MHBATHAOB K yC/Iyram M
00BEKTaM. Ha KOTOPBIX OHH HPEeIOCTABISIOTCS, OKA3aHUS [IPH 3TOM HEOOXOIMMOMH TOMOILLH,
M MOXCT OBITh HCIIOJB30BAHA MPH HMHCTPYKTHPOBAHMM pPaGOTHHKOB  YUPEIK/ICHHIL
(oprarnzanmii) moGoi cepsl AesTeIBHOCTH, NPEIOCTABISIONMX YCIYTH HACEJICHUIO, 2
TAKXKE NPH HEIIOCPEACTBEHHOM OKA3aHUH YCIYT HHBAIUIAM.
1.5. TpeGoBanus K ypoBHIO 10IrOTOBKH [EPCOHANA:
a) 3HaHME TIIOHATHA «JIOCTYNHAs cpeja U MHBAIUIOBY M OCHOBHBIX TpeGoBammii
JAOCTYIIHOCTH OOBEKTOB M YCIYT JUISI MaJOMOOW/JBHBIX TPakJaH; OCHOBHBIX BHJIOB
APXUTEKTYPHBIX, HHQOPMALHMOHHBIX M  CHTYal[HOHHBIX 0apbepoB, NPEHATCTBYIOMIUX
NOJIyUEHHIO ycayr uHBanuaaMu (MI') napaBHe ¢ mpyruMu JIMIAMH, a TaKKe BO3MOIKHBIX
croco00B UX YCTPAHEHUs! B 3aBUCHMOCTH OT KATErOpUM MHBATHIHOCTH;
0) OCBEJOMIJICHHOCTE O MNEPEYHE MPEJOCTABISEMBIX YCIAYT B Opramumsaium; (hopmax
IOPsIIKE TIPEIOCTABIIEHHS! YC/IYT (B OpraHH3aluy, Ha JOMY, SJIEKTPOHHO - JUCTAHIHOHHO);
B) HMH()OPMHUPOBAHHOCTE O  CHENHAILHOM  (BCIIOMOTAaTeNbHOM)  OGOPYAOBAHHH 1
HPUCIOCOOICHUAX I8 MHBAIMIOB, HMEIOMMXCS B PACHOPSIKEHHH  YUPEIKIACHUS
(opraHM3aliy), HATMYMM JOCTYNA K HHM, NOPSAKE SKCIUIyaTalud (BKIIOuUas TpeboBbarms
0e30MacHOCTH);
r) O3HAKOMJICHHE C IIOPSJIKOM 9BaKyallud TIpaXKJaH Ha OOBEKTe, B TOM 4HCIe
MaJIOMOOHMIBHEIX, B 9KCTPEHHBIX CIOy4YasX W UPe3BBIYAHHBIX CHTYAlMAX; M) Halduue
pa3paboTaHHBIX MPaBUI B3aMMOJEHCTBHS COTPYAHMKOB YYPEKICHHS (OpraHu3aluu) rpu
IPEIOCTABICHUM YCIYT MHBAIUITY.

2. OBIIUE ITPABHJIA 9TUKETA

2.1. OOGpamenne K ueloBeKy: IpH BcTpeue obpamaiitech ¢ HHBAIMIOM BEXKIHBO M
YBaKMTEIILHO, BIIOJIHE €CTECTBEHHO NOXKaTh MHBAIMAY pyky. Korjia Bel paszropapuBaete ¢
MHBJIMIOM J11000H Kareropuu, ofpamialitech HENOCPEACTBEHHO K HEMy, a He K
COIIPOBOXKIAIOMIEMY HIIH CYPAONEPEBOIUHKY, KOTOPBIE IIPUCYTCTBYIOT [IPH Pa3roBope.

2.2, AekBaTHOCTL M BEXJIMBOCTB: OTHOCHTECH K APYrOMY YEJIOBEKY, Kak K cebe camomy,
TOYHO TaK KC €ro yBaKaWTe — W TOIJA OKa3aHHEe YCIYTH B Y4peKJICHUH (OpraHuzaiinm) u
obmenue 6yayT sppexTuBHBIMU.



2.3. HasbiBaiiTe ceGsi M APYrHX: KOTZA BBl BCTpedaeTech € HENOBCKOM, KOTOPBIH IIOXO
BT MIIM COBCEM He BHUT, 00s3aTeIbHO Ha3bIBaiTe cebs M TeX JIOJICH, KOTOPBIC MPHILIIH
¢ pamu. Ecan y Bac obmas Gecena B rpynie, He 3a0bBaiiTe MOSCHUTD, K KOMY B JIaHHBIH
MOMEHT BBl 0OpalaeTech, 1 Ha3BaTh ceos.

2.4. [NpensoskeHHe TOMOIIM: €CIIM BB TIPE/UIAracTe MOMOIIb, HKIAUTE, TOKa ¢¢ NPUMyT, a
3aTeM crpanuBaiite, 4ro ¥ Kak JAeNarh; BCEr/ia Mpe/uiaraite MoMOIlb, €CITH HYKHO OTKPbITh
TSOKEYIO JBEPh WK 000HTH NPEIATCTBHE.

2.5. OGecrieueHne JOCTYIIHOCTH YCJIYT: BCEr/a JMYHO YOeKIanTech B JOCTYIIHOCTH MECT,
[JIe TPeayCMOTPEHO OKa3aHHe yCIyr H MPHEM TpaiaH. 3apaHee MOMHTEPeCyHTeCh, KaKue
MOTYT BO3HHKHYTB OPOOIIEMBI MK Oapbephl H KaK NX MOMKHO YCTPAHHTD.

2.6. OGparieHne ¢ KPecnoM-KoJsCKO: HHBAIK/IHAS KOJISICKA — 9TO YacTh HENPUKACAEMOTO
NPOCTPAHCTBA HeTOBEKa, KOTOPhI ee mcmonb3yeT. He obnoxkaunmBaiTech Ha HEe H He
tonkaiire. HauaTh KaTuTh KOJACKY 0€3 corjlacusi HHBaJIMIa — TO JKe caMoe, 4TO CXBATUTDL H
MOHECTH deJoBeka 0e3 ero paspertenus. Ecinm Bac IODPOCHIM TOMOYL HHBATHY,
nepeBUraloneMycsi Ha KOJSICKe, cHauana katute ee MemienHo. Konscka OpicTpo Hadupaer
CKOPOCTD, H HEOXHIAHHBIH TOIMOK MOKET IPUBECTH K OTEPE PABHOBECHS.

2.7. BuumaTtenpHOCTs M TEPHETHBOCTB: KOIJZIA BbI Pa3roBapHBaeTe ¢ HEIOBEKOM,
MCITBITBLIBAIOIINM TPY/IHOCTH B OOLIEHHH, CITyIuaiiTe ero BHUMaTeNbHo. byasTe Teprnenussl,
J/IUTE. KOIJa 4elloBeK caM 3akoHuuT (pasy. He nonpasnsiite ero u He JoropapuBaifTe 3a
tero. IlopTopuTe, 4TO BBI MOHSUTH, 3TO TOMOYKET YEJIOBEKY OTBETHUTh BaM. a BaM — IOHSTh
BT

2.8. Pacnonoskenme ang Oecenpl: KOrjJa BEl TOBOPHTE € YEJOBEKOM, IIOJIL3YIOIIHMCS
MHBAJIM/IHON KOJACKOH MM KOCTBUISAMM, PACTIOJIOKUTECEH TaK, 4YTOOB! BAlllM U €10 IJ1asa Obuin
Ha OJIHOM YPOBHe, Torja BaM OyJIeT jgerde pasroBapuBath. PasroBapusas ¢ TEMH, KTO MOKET,
4yuTaTh MO Trybdam, pacrosioikuTech Tak, 4ToObl Ha Bac magan cser, u Bac Obul0 XOpoiio
BHJIHO.

2.9. IlpupiedyeHue BHMMaHMs YeJIOBEKA: YTOOBI IPUBJICUb BHHUMAHHE YEIOBEKA, KOTOPBIH
TUIOXO CJBIILKT, MOMAIIUTE eMy PYKOH WM MOXJonanTe no miedy. CMOTpHTE eMy IpsAMO B
riaasa 4 TOBOPHTE UeTKO, HO MMeHTe B BHMJy, UTO HE BCE JIOAM, KOTOPBIE II0XO CIBIIIAT,
MOTYT YHTaTh 110 Ty0am.

3. COMPOBOK/IEHUE UHBAJIUI0B HA TIPUEME B YYPEKJIEHUH
(OPTAHMU3AIIMN) U TTPU OKA3AHWUU UM YCJIIVT

3.1. MuBamugaM okasbiBaeTcss HeoOXoJaMMasl TOMOIIb NPH BXOJE B 3/aHHME (BBIXOAC W3
3TaHHs), ¢/lave BepXHei 0/1ekK/1bl B rapaepod (MoaydeHHH M OJeBaHUH BEPXHEH 01 /IbI).
3.2. B nepBoouepeiHOM TOPSAKE YTOUHSETCS, B KaKOH MOMOIIM HYXIAeTCs HHBAIUI, LICThb
MOCEILEHHS YUpek/IeHus (Opranu3aiiu), HeoOX0AMMOCTL COTIPOBOKICHHUS.
3.3. [lna obecneyeHns JOCTyNa MHBAIMIOB K yCIyraM CIELHaNUuCTy IpH NpuéMe MHBaIuaa
B YUpEeKJIeHUH (opranusannu) HeoOXoMMo:
a) pacckasaTb HHBaIMAY 00 0COOEHHOCTSX 37aHus YUpPEKICHUS (OpraHu3aliun): KOJMYeCcTBE
syrajkeil; HaaMuuM  JIMQTOB, IOPY4YHEH, JPYrHX [PHCIIOCODJIEHHH W YCTPOMCTB s
HHBAIMJIOB [PUMCHUTEILHO K €ro (YHKUMOHAIBHBIM OrPaHUUEHHUSAM; PACTOJ0KCHHH
CaHUTApPHBIX KOMHAT, BO3MOXHBIX MPENSATCTBUSIX HA MYTH H T.J1.. HCOOXOAMMBIX s
OKa3zaHus YCIYI'H CTPYKTYPHBIX NOJApa3JeNeHMAX YUPEKIeHUs (OpraHu3aiiii) 1 MecTax HX
PacIIONIOKEH s B 3/[aHHH, B KAKOM KabHMHeTe M K KOMY 0OpaTHThCS 110 BOIPOCAM, KOTOPBIE
MOTYT BO3HMKHYTB B XOZ€ NPEIOCTaBICHHS YCIYTH;
0) MO3HaKOMHMThH MHBAIHJIA CO BCEMH CIELMATUCTAMH, 33/1efiCTBOBAHHBIMU B paboTe ¢ HUM,
JTMYHO, IPEICTABHB MO (paMMIHK, MIMEHH H OTUECTBY CHEIMAINCTA H HHBAIWIA JAPYT APYTY,
a Taioke MHpOPMHUPOBATH, K KOMY OH JIOJDKeH O00paTHThCs BO BCEX CHYYAsAX BO3HUKAOIHX
3aTpyIHECHHH.
B) IPH OKa3aHUM YCIYI'H B YUPEKICHHMM YETKO Pa3biCHUTh Ipaduk oxazaHus yCiyru
(BbLIATH pacmicaHie MpUEMa IpaskiaH, 3allucaTh Ha JIMCT BPEMs. M MECTO OKa3aHusl yCJIYTH H



T.11.); YKa3aTh MECTO €& MpOBEAEHHS (1TI0KA3ATH HYKHbIii KaOWHET), aKLEHTHPOBAB BHUMAHUC
Ha TYTh O yYpekACHHIO OT BXOJa 10 KabHHETa, IPH HEOOXOTMMOCTH CONPOBOJUTL 10
MeCTa OKa3aHHs YCIIyTH.

r) obecreuuTh JONYCK B 3/IAHHE CO0AaKKM-NMOBOABIPS, CONPOBOKIAIOLIEH HHBAIMIA TI0
3PEHHIO.

3.4. OcobennocTn o0meHus ¢ HHBATHIAMH, HMEIOIUMMH HApPYLICHHE 3DeHusl WIH
HE3PSTYHMI:

3.4.1. Oka3pIBas CBOIO MOMOIL HE3PAUCMY YEJIOBEKY, HAINPAaBJIANTE €ro, He CTHCKHBAs €ro
PYKY, HIUTE TaK, KaK Bbl 0ObIYHO XoJuTe. He HYMKHO XBaTaTh CJIENOro YeloBeKa ¥ TAlLUTH
€ro 3a coOoii. Eciu BBl 3aMeTHIM, uTO He3psumil yeloBek cOuics c Mapupyrta, He
YHPABISHTE €ro ABHKCHHEM Ha PACCTOSAHHH, TIOAOM/IUTE H TOMOTHTE BBEIOPATHCS Ha HY KHBIH
IyTh.

3.4.2. Onuumre KpaTKo, e BBl HaxoauTech. [Ipeympesxaaiite o NPEHATCTBHAX: CTYNCHSIX,
JIy’Kax, sMax, HU3KMX HPUTONIOKaX, Tpydax u T.m. Menonbsyiite Qppasbl, xapaktepusyionie
IBET, PACCTOAHHE, OKPYIKAIOLLYIO 00OCTAHOBKY.

3.4.3. He xoman tyiiTe, He Tporaiite i He HrpaiiTe ¢ cOGAKOMH-TIOBOIBIPEM.

3.4.4. Ecim BBl cobupaeTech YHTATH HE3PAUEMY UETOBEKY, cHAavania npeaynpeaure ero ob
sroM. l'oBopure oObUHBIM rosocoM. Korma He3psuMil UeOBEK 0MKEH ITOAIHMCATH
JAOKYMEHT. TNPOYHTAHTE €ro 00s3aTeNbHO MONHOCTHIO. MHBamIUAHOCTE HE 0OCBOOOIIACT
CJICTIOTO 4eJI0BEKa OT OTBETCTBEHHOCTH, O0YCIIOBIIEHHOH 3aKOHONATEILCTBOM.

3.4.5. Korja Bel mpejyiaraere He3psiueMy UYeIOBEKY CecTb, He yCakKuBalTe ero, a HalpaBbTe
Cro pyKYy Ha CIIMHKY CTYJIa MJIH NOAJIOKOTHHK. He BoauTe o mosepxuocTy ero pyky, a gaiite
eMY BO3MOJKHOCTL CBOOOAHO MOTPOraTh MPeIMET.

3.4.6. Korja Bbl oblaetech ¢ Tpynioil Hespsuux mojeif, He 3abbisaiite KaIbIil pas
HA3bIBATh TOTO, K KOMY Bbl 00paImiacTech.

3.47. He s3acrapnsiite Bamiero cofeceqHHKa 00pamaThcss B IYCTOTY: €C/IH  Bbl
[IepeMeIaeTeCh, IPEeAYIPE/UTE ero 00 3ToM.

3.4.8. MHsberaiite pacibIBUaTBIX ONPEACHCHHH W MHCTPYKIMH, KOTOpBIE OOBIYHO
COIPOBOMKAAIOTCS KECTAMH, CTapaiTech OBITh TOYHLIMH B ONIPEAEICHHIX.

3.4.9. OkasblBas IOMOLIE CIIENOMY, IBHIAHTECH HE TOPOTIACD, U IPH CITYCKE HIIH HOTBEME 110
CTYNEHBKAM BEIHMTE HE3PAYEro NEPHEHUKYISIPHO K uuM. He jenaiite puIBKOB, pe3kux
JBMOKEHWH, IpelyIIpeKIaiTe 0 NpensTCTBHSIX.

3.5. OcoGennocTsiMH 00IICHHS ¢ HHBATUIAAME, HIMEIOIUMH HAPYIIEHHE ¢IyXa:

3.5.1. PasroBapuBas ¢ 4eJI0BEKOM, y KOTOPOTO IUIOXOH CIIyX, CMOTPUTE MpsMO Ha Hero. He
3aTEMHSITE CBOE JIMIO M He 3aropakuBaiTe ero PyKamH, BOJOCAMH MM KAKHMH-TO
npeaMeraMu. Bam cobecelHMK JOIIKEH HMETh BO3MOYKHOCTBH CIICAHTH 3a BBIPAKEHHEM
BAIIero JUIa.

3.5.2. CymecTByeT HECKOJILKO THUIIOB U crerieHel 1iyxorbl. COOTBETCTBEHHO, CYIIECTBYCT
MHOTO cI0co00B OONIEHHUs C JIHOJBMH, KOTOPBIE TUIOX0 CIbImAT. Ecin Bbl HE 3HAeTE, KAKOi
NPEANOYECTh, CIPOCHTE Y HMX. HekoTopble MoAM MOTYT ciblaTh, HO BOCHPHUHUMAIOT
OT/ICJILHEIE 3BYKH HEIPaBHIIbHO. B 3TOM cityvae ropopure 6oee TpoMKO U YETKO, MoAOupast
NOJAXOAAIUI ypoBeHb. B apyrom ciyuae nmoHamoOMTCS JIMIIL CHH3UTH BRICOTY ToJioca, Tak
KaK 4eJI0BEK YTPATHJI CIIOCOOHOCTh BOCIPHHUMATH BHICOKHE YACTOTEI.

3.5.3. YroOrl nmpuBjiIeYs BHUMAHHE YEIIOBEKA, KOTOPBIM MIOXO CIBIIUT, HA30BHTE €ro 110
umeHH. Ecnu oTBeTa HET, MOJKHO cJIerka TPOHYTh YeJIOBEKA WM JKE IIoMaxaTh PyKOH.

3.5.4. l'oBopure sicHO U poBHO. He HYKHO H3JIMILHE IOJYEPKUBATL YTO-TO. Kpuuars,
0CcoOEHHO B YX0, HE HaJO.

3.5.6. Ecim Bac 1mpocaT TMOBTOPHTHE YTO-TO, IMONpoOyHTe Tmepedpasuposars CRoe
npeioxkenne. Mcenmonp3yiite Jxectel. YOeautech, 4TO Bac mnoHsau. He crecHsiitech
CIIPOCHTE, TIOHSJI JIH Bac cOOECEAHHUK.



3.5.7. Ecau BBl coodrmaere HHMOpPMALMIO, KOTOpas BIJIIOUaeT B cebs HOMED, TEXHUYECKHH
WITH JIPYTOil CIOMHBIH TEPMIH, aapec, HAUIIKMTE ¢e, COOOLIITE 110 (pakcy mnu AMEKTPOHHOH
[OUTE WM JIHOOBLIM JIPYIUM CHOCOGOM, HO Tak, YTOOLI OHa Obljia TOYHO MOHATA.

3.5.8. Ecotil cymecTBYIOT TPY/HOCTH TIPH YCTHOM OOIIEHUH, CIIpOoCHTe, He OyIeT Ji 1pole
MepPernuchiBaThCs.

3.5.9. He 3a0biBaiiTe 0 cpeje, KOTopas Bac OkpyxkacT. B OOIbIINX MIH MHOTOJIOIHBIX
MOMEIICHASIX TPYAHO OOIIATHCS C JIFOJBMH, KOTOPBIE ILIOXO CIBILAT. SIpKOe CONHIE Wi
TEHb TOKE MOTYT ObITh OapbepamMu.

3.5.10. Odenp 4acTo TIyXHE JIIOAM HCIOIB3YIOT SA3bIK XKecToB. Eciu Bhl obmaerecs yepes
MepeBOAYMKA MM COMPOBONK/IAIOIIEr0 CJICNOoro He 3aly/abTe, 4TO OOpamarses Hajlo
HEMOCPEJACTBEHNO K cobeceHUKy, a He K MepeBojduKy. He Bce o/, KOTOpLIC IUIOXO
CJBIIAT, MOTYT uHMTaTh 1o rydaM. Bam mywme Bcero cHpocHTL 00 DTOM MpH MEPBOI
Berpede. Ecnn Bamn codece/iHMK 00ajaeT 2THM HaBBIKOM, HYIKHO COOJIONATH HECKOIBKO
BAKHBIX NPaBuL. [IoMHUTE, UTO TOJNLKO TPU M3 JIECATH CJIOB XOPOLIO MPOUUTHIBAIOTCSL.
3.5.11. HyxHO cMOTpeTh B 110 CODECEJHUKY U TOBOPUTH SICHO H MEJUIEHHO, HCMOIbL30BaTh
npocthle ¢pasel ¥ W30CraTh HECYLIECTBEHHBIX CIIOB: HCIOIB30BATh BBIPAKEHHE JIHIA,
JKECTBI. TCJIOABMKEHHUS, €CIIH XOTUTE NOJAUEPKHYTh HIIH IIPOACHUTEL CMBICTI CKa3aHHOTO.

3.6. Buapl 6apbepoB NP OKA3AHHH YCIYT HHBATHIAM.

OCHOBHBIE KATECIOPHH MaTOMOOHIBHBIX I'PaiaaH. 3HauuMble Oapbephl OKPYIKAOIIEH CPe/ibI
(uts yuera ¥ yCTpaHeHUsl Ha 00beKTe).

Hueanuowt, nepedsuzaiowjuecs na kpecio-koaickax. Belcokue Noporu, crynenu. Orcyreraue
MopydyHeil, HapylIeHHe UX BbICOTHL. HepoBHOE, CKOJIB3KOE H MATKOE (C BBICOKHM BOPCOM,
KPYITHOHACKIITHOE M IIpouee) TIOKpbITHE. HempasuiibHO — yCTaHOBJIEHHBIE  [TAHJLYCHI,
OTCYTCTBHE CKATORB. Y3KHe JIBepHbIC TPoeMbl H Kopuaopsl. Heagantuposanuslie canuTapHable
komHaaTel. OTCyTCTBHE MecTa Ul pa3sBopoTa B NoMelleHMsX. Broicokoe pacriosioikenue
HH(OPMALIMK Ha CTOHKAX U CTEHIAX.

Husanuder ¢ nopasicenues Hudcnux rkoneuyrnocmeil (MCHOIb3YIOLIHE TPOCTH. KOCTBLIH,
oropsl) Beicokue moporu, crtynenu. HeposHoe m ckonbikoe mnokpsitHe. Henpasunbho
yCcTaHOBJIEHHBIE MMaHjaychl. OTcyrcTBHe mopyuHed. OTCyTCTBHE MecT OT/AbIXa Ha MYTH
aBmKkeHus:. MHBamuapl ¢ nopaykeHHEM BepXHHMX KoHeuHocTed TpyaHOCTH B OTKpLIBAaHHH
asepeil. TpyaHocTH B MOJB30BAaHHH BBIKIIOYATEIAMH, KpaHaMH M JAp. HeBo3MOKHOCTE,
CJIOKHOCTD B HAITUCAHUHU TEKCTOB. MHBIC OrpaHnyeHus JeHCcTBUA PyKaMu.

Crenvie u crabosuoswjue uneaiudvt. llperpaabl Ha 1IyTH JIBHKEHMS (KOJIOHHBL, TYMOBI,
CTOMKH M 1pouce). CTyneHH, 0cOOEHHO pa3Hoil reoMeTpuu, 6€3 IBETOBOTO. TAKTHJIBLHOI'O
oOo3Hauenus. OTCYTCTBME KOHTPACTHOH M TakTWIBHOH wuHQOpManumum u ykasareiei.
OrcyrerBue Mu(pOpPMALHOHHBIX TadJINYEK, BBITOTHEHHBIX wipudrom Bpaiins. OrcyTerBue
nopyuyHeil. MHBIX Hanpapadomux. HeopranusopanHOCTh JocTyna Ha OOBEKT M MecTa
OKHIaHusA codakunposoanuka. Orcyrersue ayOnupytomeil 3ByKoBoi MH(OpMALMU 1pK
IKCTPEHHBIX CIyUasX.

[yxue u crabocnviuaujue. OTCYTCTBHE M HEAOCTATOUHOCTh 3PHUTENBLHON HH(OpMAaIuu.
OreytetBre cypro- u TudIocypaonepesoja u nepeBoaunka. OTCYTCTBHE ayMOKOHTYPA,
MHJIYKIHOHHBIX TIETENb. DNeKTpOMarauTHble nomexu. Mueie napopmanuonsbie 6apseps! u
OTCYTCTBHE yOMHpyIonleit CBETOBONH HH(OPMAIMT MIPH YPE3BBIUAHHBIX CHTYAITHAX.
Hupamuabl ¢ 0COOEHHOCTAMH HHTEIIEKTYAIbHOTO PA3BUTHSL.

OrcyTeTBre (HEAOCTATOUHOCTD) MOHATHON HH(OPMAIHH, HHYOPMAIMA HA TPOCTOM SI3bIKE.
OtcyTeTBre OrpakIeHnii omacHbIX MecT. TPyJHOCTH OPMEHTALMH MPH HEOHO3HAYHOCTH
nHpopMauun. HeopraHn3oRaHHOCTE COMPOBOKIEHHS HA 0OBEKTE.



